
Parent/Youth Consumer Partner Planning Phase General Skills 

-Actively participate with the family and other team members 
in the development of the initial Child and Family Team Plan. 
-Assist the team in making sure that the family’s culture, 
beliefs, voice and choice is reflected in the final Child and 
Family Team Plan  
-Support family voice and choice as being the on the forefront 
of discussion and planning  
-Listen actively to the family and youth to truly understand 
what they are saying 
-Create and maintain team safety (“No blame. No shame.”)  
-Assess team member satisfaction with the team process.  
- Ensure all team members contribute and are active partners 
in the planning process. 
-Checks in with families about their comfort level of sharing 
information  
- Prior, during and after the interaction the Parent/Youth 
Partner checks in with the families regarding their feelings of 
being heard and understanding purpose and process of all 
interactions 
-Review plans with family, ensuring the families voice, choice 
are leading the plan and written in a way that supports family 
friendly use.  

 


