
INFORMATION SHARING BY SOCIAL WORKERS 
 
SHARING INFORMATION ABOUT THE CHILD OR YOUTH WITH THE CAREGIVER  
 
California law requires the social worker to share information regarding the child with 
the caregiver. In fact, many sections of the W&IC require the social worker to provide 
specific information to the caregiver or potential caregiver within a specific time frame. 
Attachment A lists specific information and documents that must be provided to the 
caregiver pursuant to federal and state law, as well as relevant citations.  
 
Sharing information regarding the child with the caregiver is a critical component of 
effective service delivery. A well-informed caregiver or potential caregiver is better able 
to meet the needs of a child in care and is better prepared to handle challenges 
particular to the child. In addition to improving the quality of care, a well-informed 
caregiver becomes a partner with the social worker in the child welfare case. 

• Information regarding the child’s educational, medical, dental and mental health 
history and current needs must be shared so that the caregiver can appropriately 
care for the child and fulfill his or her obligation to cooperate with the child’s case 
plan.  

• Information about relatives, including siblings, with whom the child may have 
contact or visits should be provided to the caregiver, especially when the 
caregiver is participating in scheduling or supervising visitation between the child 
and the family.  

• The CDSS regulations require the social worker to provide the caregiver with 
information regarding the child’s family background, which is also essential to 
assist the caregiver in providing quality care to the child.  

• Under statute, the social worker must provide the child’s Health and Education 
Passport (HEP) to the caregiver. In addition to historical information, the HEP 
includes information such as the names and addresses of the child’s health, 
dental and educational providers.  

• Finally, California law requires the child welfare agency to provide the caregiver 
with contact information for important individuals involved in the case, such as 
the social worker and his or her supervisor, the child’s attorney and any 
assigned Court Appointed Special Advocate (CASA). 

•  Making the caregiver aware of upcoming court hearings, the recommendations 
at those hearings and the manner in which the caregiver can provide information 
to the court and/or participate in those hearings increases the caregiver’s ability 
to be a partner in the child’s case.  

 
SHARING INFORMATION ABOUT THE CHILD’S PARENTS WITH THE CAREGIVER  
 
While California law is explicit in describing the variety of information that can be shared 
with the caregiver regarding the child, the law does not provide for the same level of 
sharing of information about the parent. Recognizing that some information about family 
history is necessary to provide appropriate care to the child, the CDSS regulations 
require the social worker to share relevant family background with the foster parent 



when making a placement. However, the social worker should gain the consent of the 
parent prior to disclosing other sensitive information, such as any medical or mental 
health condition of the parent. For information regarding the sharing of this type of 
information, please see the section titled “Addressing Barriers to Sharing Information” 
on page five of this document.  
 
SHARING INFORMATION ABOUT THE CHILD OR THE FAMILY WITH FORMER 
CAREGIVERS  
 
A child or youth in foster care often forms a meaningful and significant bond with his or 
her caregiver. When that child moves from the caregiver’s home, either to reunify with a 
parent or to be placed in another foster care placement, the child may desire and 
benefit from a continued relationship with the former caregiver. Adults in the child’s life 
should make appropriate efforts to recognize both the importance of the child’s 
relationship with the former caregiver and the role the former caregiver could continue 
to play in the life of the child. Nothing prohibits the caregiver from continuing a 
relationship with the child and/or the child’s family after the placement episode ends, if 
such a relationship is consistent with the desires of the child and the family and the 
needs of the child.  

Creating a team of people who support the child and family within the child welfare case 
is increasingly common within counties. From multidisciplinary teams to Team Decision 
Making meetings to the Child and Family Team, many counties have used a teaming 
approach in child welfare cases in order to identify both professionals and 
nonprofessionals who provide critical services and supports to the child and family. The 
current caregiver is often a valuable member of the team, as he or she is familiar with 
the immediate, day-to-day needs of the child. Nothing prevents a former caregiver from 
continuing to be part of the family’s support team in counties that are using a teaming 
approach. Including a former caregiver in the ongoing team permits the social worker to 
share updates on the child with former caregivers as long as consents to exchange 
information are kept current. 

 

INFORMATION SHARING BY CAREGIVERS  
 
SHARING INFORMATION ABOUT THE CHILD OR YOUTH  
 
A caregiver will encounter a variety of circumstances where he or she needs to share 
otherwise confidential information about the child or youth. For example, the foster 
parent may need to disclose the child’s status as a foster child and provide other 
confidential information to enroll the child in school, secure priority mental health 
treatment, or obtain other services as identified in the child’s case plan. The CDSS 
regulations permit a caregiver to provide information regarding the child or youth to 
others in order to secure care, supervision or education of the child, unless prohibited 
by court order. Additionally, California law expressly permits the caregiver or education 



rights holder to provide the contact information for the child’s attorney to the child’s local 
educational agency.  
 
When a certified foster parent, a licensed foster parent, a relative caregiver and a 
nonrelative extended family member arranges for occasional short-term babysitter for a 
child in his or her care, the caregiver is encouraged to provide comprehensive 
information that the babysitter will need to care for the child. This includes information 
about the child’s emotional, physical, medical and behavioral health necessary to 
provide care to the child. The babysitter should be provided any medications the child 
may need while the caregiver is gone. Finally, the caregiver must ensure that the 
babysitter knows how to contact the caregiver in case of an emergency. 

If a caregiver anticipates being absent from the home for longer than 24 hours, the 
caregiver is permitted to arrange for an alternative caregiver to provide care and 
supervision to a child, unless certain restrictions apply. When a certified foster parent, a 
licensed foster parent, a relative caregiver and a nonrelative extended family member 
arranges for an alternative caregiver, the caregiver must ensure that the alternative 
caregiver has information that includes the child’s emotional, physical, medical or 
behavioral conditions; any medications the child may need while the caregiver is away; 
the name and telephone number of the social worker for the child; and contact 
information for the caregiver in case of an emergency.  
 
LIMITATIONS ON SHARING INFORMATION  
 
Although many laws permit the broad sharing of information regarding the child within 
the child welfare context, the sharing of some information in the possession of the child 
welfare agency is limited and requires specific authorization 
 
Some records, such as child welfare petitions and court reports, substance abuse 
treatment records, and certain medical records, have limitations on sharing based on 
state and federal law. Documents that are part of the juvenile case file, such as the 
petition, court reports, delivered service logs, etc., are permitted to be released only 
when consistent with W&IC section 827. Unless inspection is permitted under that 
section, a court order is required to share these documents.  
 
Please see Attachment B for a non-exhaustive list of documents and information that 
generally cannot be shared without explicit consent or a prior court order. If there is any 
question regarding whether a particular document or piece of information not addressed 
in this ACIN can be shared with the caregiver or others, social workers are encouraged 
to consult with their county counsel prior to disclosing the information to the caregiver.  
 
ADDRESSING BARRIERS TO SHARING INFORMATION  
 
As discussed above, there may be some information in the possession of the child 
welfare agency that cannot be shared without the express consent of the individual or a 
court order. The agency may also have information that falls into a “gray area,” meaning 



that the child welfare agency is uncertain whether it can share the information or is 
uncomfortable sharing the information without consent. When sharing the information 
would benefit the child and the family, the child welfare agency is encouraged to find a 
method to share the information within the parameters of the law.  
 
Generally, obtaining the written, informed consent of the individual about whom the 
information pertains is sufficient in order to share the information. Consistent with a 
“teaming” approach, counties may consider having affected individuals execute a 
consent early in the case in order to share all necessary information as soon as 
possible to provide better service to the child and the information will be shared, and the 
purpose of sharing the information. If the agency cannot obtain the consent of an 
affected individual, seeking an order from the juvenile court is another acceptable 
method to gain authorization to share confidential information.  
 
Counties and caregivers are reminded that the flow of information between the social 
family. The child welfare agency should be explicit about the type of information to be 
shared, the persons with whom the worker and the caregiver is critical to meet the 
needs of the child and the family in the child welfare setting. The CDSS encourages 
open communication between the caregiver and the social worker throughout the 
placement of a child in the caregiver’s home.  
 
If you have any questions refer to All County Information Notice No: I-05-14 


