Researching Client Referral and Case History

Search for Client

1. To open Client Services click on the Teddy Bear icon.

Run Preferences Help

g CWS/CMS Control Panel

illy

118

||

¥ i

2. Click on Search and from the drop down menu select Start Search.

% dient Services

File. Edit | Search Action Assodated Aftach/Detach Window Help Toolz

Start Search...
@ Search Agaii..

B

Ctri+F
e

Recent Searches... Ctrl+H

3. On the Search dialog box enter the Last and First Name, then enter the client’s date
of birth in the appropriate fields. Click the OK button.

Search lé]
Clignt -
J Cancel
Help
Last Mame|E ik B Phonetic Name Search
First Marnz|EBen I
Middle Mame (i [T Phonetic Street Mame Search
Social Security Humber i I | Partial Address Match
Gender j 1=
Approximate Age 1=
E thinicity I
Street Mumber 1=
Strest Marne 1=
Ciky iy |
County of Residence| S acramento |
State| Califomia |
ZIF Code i
Drate of Birth| 02,01 /2002, = =
Home Phone o -




Researching Client Referral and Case History

4. Highlight the client and double-click to open the Client Abstract page.
Note: To access clients in your county who are marked as ‘Sensitive’, you must
have the ‘Sensitive Persons’ privilege set up in Resource Management.

—Search Information
Sty Search Criteria
Sending query to host 1047220010 1:55:55 P | =] |Phonetic Search Yes
Haost iz processing queny. 10752010 1:55:55 PM Phonetic Steet Search Mo
Proceszing Completel. . 10472010 1:56:00 P Pattial Address Search Mo
Lazt Hame E
|| |First Name Ben
- L | I I 3
Senzitive | Alert M arne % | Date aof Birth S5H laender Ethnicity

Referral History:

5.  On the Client Abstract page click on the Referral History tab.

1D I Other ﬂamesl Other Agdressesl Family bembers E\BefenaIHist

—Reaf
F

Last Staff Person

G, Dorian

Referral
History

r Referral 5 pecific:

Received Date/Time: Screener |G, Drarian |
Response Date/Time: : : Referral Mame: |E, Benjamin |
Response: 1  feemal: [em05marazroomgre_ |
Closure Reason: I:I Investigating County: |A|Dine |
[ Petition Filed [~ Other Associated Feferrals ™ Family Refused Services

6. Highlight the Referral ID number in the Referral Specifics frame, right click to Copy.

 Referal Specifice

Received Date/Time: |12*'lm /2008 I IDS:DDam I Screener. IG, Dorian I
Response Date/Time: | I I I Fieferal Mame: IE, Benjamin I
Response: | I Referral I0: I
- - nds
Closure Reasan: | I Inwvestigating Courby: I.f-‘l.lplne
(20l
[ Petition Filed [ Other Associated Refarals [ Family Refuzed Services
. %Easte
Refenal Clientz
- — Delete
Mame DOB Dizpozition [

1 |E. Benjamin.J 020142002 Select Al

E. Clyde H 03/MA977
3 [E. Jennifer L 03/05/1978

Allegations

| | Alleged Wictim | Abuse Cateqary

| Alleged Perpetrator |

Disposition |
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7. Click File and select Find Folder from the drop down menu.

% Client Services - [Client Abstract [E. Benjamin - Row #1 ]
% File Edit Search Action Associated  AtkachfDetach  Window Help  Toolz

Mews Referral Zerl+R

% Mew Case...

E Open Folder. .. Chrl4+0

_£ e Notelgok. Ckrl+E Family Members : |
rH Cpen Moteboak, ., CEFlH-M
E Frirtt... P End Date - County — Flefrral Status

Print Repart. .. Alpine ieing Screener
Prink Setup...

Sawve to Database ZhrlHS
Sawe Locally,

1 Case [H, Carly] IDB:DDam S creener: IG, Crarian
2 Case [E, Carlv]

3 Case [E, Benjarin] I Referral Marne: |E, B enjarnin
4 Case [H, Benjamin] Riefernal 10 |0390-5355-7927-2000976
Exit Inwvestigating County: |.-'1‘n.l|:|ine

8. In the Find Folder dialog box, check the radio button for Referral. Right click the
mouse to paste the ID Number in the Identification field.

Find Folder ]|
[y
{" Caze f* Refemnal

Cancel |

— ldentification

D Murmber Help |
|_

[mdm

Cuk
Copy

Delete

9. Click the OK button to open the Referral for the chosen client.

Find Folder I
- Type
" Casze + Referral

Cancel |

— ldentification

|0 Mumber Help |
|DBED-5358-?92?-BDDDE?E —




Researching Client Referral and Case History

Print Screener Narrative

10. Select the Referral Management (Green) section, and click on the Open Existing
Documents icon.

Referral Mgmt Section

a Client Serwices - [R&VED o
\E‘?j File Edit Associated Attach/Detach Window Help Teoolz
T H
siin.. : Existing Documents
+ + + + +

S ummarny I 1D I Heporter I Aezignment I Spec Praoj I
— Referral Summarny

Referral M ame Feferal D

I Lear. Eva

| [o9s7-8155-3115-4000800 |

Received Date

Heceived Time

| hesestigating Caounty

|oFrz2s2014 | Jos:z0am | [Lassen
Status Staff
Heferral Status Scresnsr
I Under lnwvestigation I I Einkley. Chervl I

Frimary Staff Person
| J—— _ -

Completed Due D ate Original End Date
B ] n 1

11. Select the Screener Narrative document and click OK to open the document. Click

File and select Print from the drop-down menu to print the document.

elp  Toolz

Click File and select Print

e

e’ [ R

Surmmary D

r ldentification and Common Address

l Beporter ] A zzignment ] Spec Proj ]

r— Referral Identification

= Lkl

Date Time
[oa/03/2004 [~] [01:04pm
S cresner

|1, Chris

— Common Address

Street Mo, Street Mame
[321 Mo bway
City

|Sac:lament0

County

Sacramento -

Address Comment

Screener Alerts
Parentz speak Spanish only. F

— CACI Hotice to Perpetrat
Date Sent

+

\

Open Motebook

Select ltem to Open

Document - Referal

For thiz Referral

Local D

1 ¥ 1152-1435-0141-6000018

A

Mame
Pedro L

Bemove
Sort...

Open this Document - Referal

Help

Title [Type]
1 |Emergency Respo
2 |Screener Marrative

File Mame

Screener Narrative

Date Sent Delivery Method
- i In Perznn

Perpetrator
™ Fu kil [

~1
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Review and Print Referral Response

12. Go to the Summary tab to determine how the referral was handled. The Response
Type could either be Evaluate Out (EO) or it could be give an Immediate or a
"number of days" (5 or 10 Days) Response.

File Edit

Search Action Associate

&l 3

+ + +

Referral 1D
| |1272-05004

| nvestigatin
|\-"entura
Stalf

Fieferral Status

Screener

Cloged

Response
Eraluate Out

Comfletion Due Date

Contact Informatio

Approval Status

IApproved

’7First Contact Date Fir

File Edit Search Action Associated Attai

faadbe

I Beporter' Assignmentl Spec F'roj|
¥

Referral ID

r Status

| nvestigating Count
Staff

Screener

Referral Status
Clazed

Completion Due Date
01/06/2014
Fesponze

| Immediate

"Conlact Information

First Contact Date First Contact Ti

Approval Status
I ' AT D

1 Tacono.

13. If the referral was Evaluated Out, go to Action and choose Determine Response
from the drop-down menu.

+ +

Summary 1D I Heporte

— Identification and Com
— Referral ldentificatio

Date Tirne
IDEI/’DS/‘ZDEM :I IEI1 Hu
Screener
S, Chris

— Common Address ——

Strest Mo. Street Mam
az1 Mo wiaw
City

ISaclamento

Cournty

ISacramentn vI

Address Comment

Screensr Alerts

Farents speak Spanizh o

— CACI Motice to Perp

+ Date Sent

Merge Client...
MMerge Substitute Care Prowvider
Add Associated Referral...
Determine Response...
Information And Referral...
Edit Allegation Conclusion
Update Allegation Perpetrator
Client Disposition...

Create Continued Hearing
Create Mext Hearing

Create Amended Petition

End Case...

Recpen Closed Case

Change Placement Home
Update Placement

Insert Placement

Pigrate SOC 158 Info...

View Counts

Limit Access...

Approwval...

L} Client Services - [Referral [Pedro L]
W File Edit Search [Action Window Help Toolz
' Perge S

Determine
Response

- Phone

FPhone Ext
Ext | [{ [
Perpetrator I
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a. You will receive a new dialog box that gives you the information about why the
case was not further investigated. This is what the Determine Response
screen will look like:

Determine Response > I
Decizion H ationale Approval | e R :
IE'-.-'aIuate Ot Lll Allegations do not meet | - Approval Status : -I
Agency Referred To Fg:air?\tll.:t;i;z?ig;ement I-"}‘-DDTDVBd I Cancel I
INDI: Feferred Lll = D ate

1122013 Approval... |
— Response Guidelines
_ . . . Help I
|z there sufficient information to locate the familp?

i ez € Mo
i ez € Mo

| thiz an open zervice caze with D55 AMD iz the current intervention

adequately addrezzing the problem described in the allegation’?

 ves O Mo Does the allegation meet one or more of the legal definitions of abuse’?

M Iz the perpetratar a caretaker of the child or iz there reason ta believe that the
© caretaker was negligent in allowing or unable or uriailling to prevent the

perpetrator hawing access to the child?

Are specific acts andAor behawvioral indicators of abusze, neglect, or

exploitation included in the allegation’?

Does additional infarmation obtained from collateral contacts or record material

invalidate the report?

Does this report represent one in a series of previously investigated,

unzubstantiated or unfounded reportz from the zame party in which no newvs

allegationz or rigk factors are revealed?

i Yes

i ez € Mo
i ez € Mo

i ez € Mo
Advice

FY

-

b. To print a copy of this information, press the "Print Scrn" button on your
keyboard. Open MS Word, paste the screen shot into the document, and print.

14. If there was an immediate or a "number of days" response associated with the
Referral, take the following steps to print a Delivered Service Log:

a. On the tool bar menu, choose File and then Print Report. The Print Report
dialog box will appear. In the Area of Interest field, select Services Reports.
Click on Print.

Print Report X |
Print Preview |

Print with
Multi
Selection

" Area of Interest
1 |S H

Report Mame

[=

Delivered Sel

i Area of

Interest Cancel |
Help |
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b. The Select Folder dialog box will appear. In the Item to Select field, choose
Referral and then click on Load. Highlight the Referral you are working on
and click OK.

Select Folder

Item to Select
Referal j

: Cancel
Select thiz Referal

Local ] Name Received Date Time
¥ 1152-14350141-6000018 | Pedo L 940372004 [11:04 P4

c. A Select On Behalf of Child dialog box will appear. Highlight all names
listed and then click on the "OK" button.

Select On Behalf OFf Child

On Behalf OF Child

IHausken, Lyngey - 0305-F373-9294-50830240 - Hausken, C
EHausken, Yictaria - 0305-7973-9294-5020240 - Hausken, [ Cancel |

d. A Delivered Services Select Filter dialog box will appear. Change the Date
Range to match your Referral History search range. It is important that you
mark the checkbox and answer Yes to print the narrative for all three
categories: Contacts, Services, and Visits. Then click Apply.

Delivered Service Select

Apply

D ate Bange
Frorm To
[izzoiszmz =] [oiszaszona (<] ﬂl

Help |

Check all boxes = e g I
Do you want to print narrative’?

| I+ Contacts i ves Mo | Check YES

for all
| v Services i ves Mo

| I “fisits i ez Mo
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e. A Select Participant dialog box will appear asking you which participants you
would like included in the report. Always choose <all> and then click OK.

elect Participant

! Participant Filter

X |
— o |
" |

Hauzken, Crystal

Hauzken, Jonathan Help
Haugken, Lynzey

Hauszken, Sean

Hausken, Victoria

Hryrwk, Trewaor

f.  You will then be routed to the Delivered Service Log. This will provide the

narrative of each face-to-face contact in the Referral.

™ =) U&= Documentl [Compatibility Mode] - Microsoft Word - H®
- Home Insert Page Layout References Mailings Review View
3 & || arial vz <=~ A
— AaBsCeDdEe  AaBbCcL | AaBbCcDdEe
1B I U -abe %, x*|& | = = =l ;
aste i Change | Editing
aby . . <A T a A Emphasis Heading 1 T Mormal -
- J W-A-pa AN |2 I Sles~ | -
iboard Ta Font ] Paragraph P} Styles [}
01/28/2014 Ventura County Probation Agency - Ventura
11:36 AM Logged-On

Staff Person: Marlen Torres

DELIVERED SERVICE LOG
All Contacts, Services & Visits

FROM: 12/1/2013 TO: 1/2%/2014

FOR: Lynsey Hausken
Victoria Hausken

Contact Date: 12/07/2013 On Behalf Of: victoria Hausken, Lynsey Hausken

Contact Purpose: Investigate Referral Staff Person: Daniel Fisher
Participant(s): Trevor Hrynyk

Method: In-Person Location: Other Status: Completed

CWSW Fisher met with Officer Hrynyk at Safe Harbor. Discussion focused on the
investigation to date and all pertinent interviews with family members.
£
JContac‘t Date: 12/07/2013 On Behalf Of: victoria Hausken, Lynsey Hausken
Contact Purpose. Investigate Referral Staff Person: Daniel Fisher
Participant(s): Lynsey Hausken, Crystal Hausken
Method: In-Person Location: Other Status: Completed
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Print Investigative Narrative

15. Select the Referral Management (Green) section, and click on the Open Existing
Document icon. Note: Not all counties use the Investigative Narrative document.

Referral Mgmt Section
3 Client Services - [Re. .. =
% File Edit tion Associated  Attach/Detach  Window Help Toolz

o ol 5 T

Summan I 1D I BEeporter I Azzignonent I Spec Froj I

— Referral Summany

Fiefernal Hams Feferal 1D

|L=ar Eva | [o9s7-2158-2115-4000500 |

Feceived D ate Feceived Time | vestigating County

|oFr22s2014 | Jo2:20am | |Lassen
Status Staff
Heferral Status Scresnsr
I Under lnwestigation I I Einlkley. Chervl I
Completed Due Date Original End Date Erimary Staff Person
| 1 L) 1 | p— —— s 1

16. Select the Investigative Narrative document and click OK to open the document.

Open Motebook . S

Select ltem to Open | 0K |
Document - Referral ﬂ
: Cancel |
For thiz Referral
Local Hame Recered Date Time Mew |
30-0000018  Pedo L 09/15/2004 09:33 Ak
Bemove |
1 r Sort__. |
Open thiz Document - Referal Help |
Title [Tupe] File M arne Eut Size Date/Time —
1 |Emergency Responze Referral Document [inerr_00.DOC doc 2004-03-15-12.03,
2 | Investigation Mamrative imiry_0Z2.00C | doc 2003-07-24-15.56,
3 |Screener Marative — I3,
Investigative Narrative
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17. Once the document opens, click File and select Print from the drop-down menu to
print the document.

CHILDJREM) MAME CHILD 1D.#

| INVESTIGATION NARRATIVE

I arrived at the L residence to contact Pedro, his mother Pearl L, and his maternal
grandmother Felicia J. They were all hesitant to talk to me at first, and when I
confronted Pearl about Pedro’s injuries, she said they happened accidentally. When
I asked Pedro if his father hits him, he said, "Yes, when I'm bad.” I could see
bruises on the inside of his left arm and on his legs. When I asked Pearl about
the bruiszes on Pedro’s legs again, she admitted that her husband Joseph i= abusive
toward Pedro. Pedro’s grandma then told me that Joseph hits Pedro and Pearl, and
he should be “thrown in jail” for beating them =20 badly. She lifted Pedrofs shirt
to show me bruises on his back. 5She alszo informed me that Pedro has a sister
gleeping in the other room (Pauline).

I determined that both Pedro and his sister Pauline should be taken into protective
cuatody. Pedro's sister has not been abused, but I feel she iz at risk due to the
abuse of Pedro. Will open a new case for both Pedro and Pauline.

View Allegation Conclusion(s)

18. Click on the Existing Allegation icon in the Referral Management (green) section.

*{?‘-’_, File Edit Search Action Asscciated Attach/Detach Window Help Teoolz
T IS
& e
" | o O
+ + !I + + + +

r . .
Summarny 1D ] Beporterl?pen,&_ls Aﬂegatlc:r”

"~ Identification and Common Addres
==fMctive Safety Alert Exists - 5
— Referral Identification

D ate Time EXIStlng
09,41 5,200 09:33am Allegation

Screener ethod Primary Agency Fesponsible

I‘-.-\-", Chiriz j |C0unty wihelfare D epartment j
— Common Address

Street Ma. Street Mame Phone

|E=2-I |N° e ay Phone Ext

City State ZIF ZIF Ext | [[916) 000-4355 |

|Sacrament0 |Ca|if0mia j |95EI1 =] |

County Location of Children

|Sacfament0 j ™ Homeless It the hiome. At school from 2:20-3:20 -

Address Comment

-10 -
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19. Select an allegation in the Open This Allegation box and click OK.

Open Notebook

Select ltem to Open
- (1] 4
Allegation ﬂ |
: Cancel
For thiz Referal
Local 0 M.ame Received Date Time New
09/15/2004 09:33 Ak
< | : 3 Sort...
Select allegation
O pen thiz Allegation Hel
Help
Alleged Wictim AhbLge Alleged Perp Allegation Conclugion
1 L, Pauline At Rizk, sibling abWed L, Joseph Substantiated
n L. Pedio Phusical Sbuge Substantiated

20. Click on the Conclusion page to view allegation conclusion.

S Client Services - Referral [Pedro L] - [Allegation [L, Pedro (12)]]

#* File Edit Search Action Associated Attach/Detach Window Help Toeolz

| gmy| L%

+ + + + |

1D

— Conclusion

— Current Conclusion

— People Involved
Alleged Victim: | L. Pedro

Concluzion D ate

I 07242002 I

Abuse Categony: I Phyzical Abuze

Allegation Conclusion

Conclusion Description

Fedro zuffered injuries az a result
of a phyizical beating by hiz Father,
Jazeph.

1 a7 Substantiated

Alleged Perpetrator: I L. Joseph ISubStantlated Jv |
Abuze Information =
Abusze Subcategon Body Fart
2 |Bruizes, “Welts, Abrasions, Scratches Back
2 |Bruizes, “Welts, Abrasions, Scratches Arm
— Conclusion History
Aillegation Conclusion History Conclusion D escription
D ate Conclusion Grievance M ame -

m

—Allegation Conclusion modified as a result of DOJ Grievance?
7 Mo 7 Yes

21. Each allegation must be opened to view the individual conclusion information.

22. Repeat steps 2-19 for each referral involving the chosen client.

-11 -
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Case History:
23. Follow steps 1 thru 4 above on pages 1-2.

24. On the Client Abstract page click on the Case History tab.

D I Other ﬂames' Dther.-'—‘«gldressesl Farnily Memhersl Beferral Higtary § Ca
— Caze History

Caze ID Cagze Mame
0125-5933-3707-0000976 E. Berjamin
2 [0533-2777-7854-2000575 H. Carly
Last Service Compaonent IEmergenc_l,l Fesponze | Last Office Marme | b zin Office

Case Closure Reason I |

Hame
N ame Phone Ext
5. Dorian | [1530) D00-6586 | | |

25. Write down the Case ID number shown in the Case History frame. There is no
copy/paste function available for a Case.

26. Click the File drop down menu option and select Find Folder.

%l File Edit Search Action Associated AtkachfDetach Window Help Toolz

Mew Referral Zkrl+F
MNew Case, .,
Cpen Folder. ..

Chrl40

¢
1D
== Mew Mitebook. .. Ckrl+B
rC Cpen Nokebook, ., CErl4-H
Print Report, ..
Prink Setup... H. Carly
Save to Database (g
Save Locally
L. ponse Last Dffice Name IMain Office

1 Case [E, Benjamin]

C Z Referral [E, Benjamin]
3 Case [H, Carlv]
4 Case [E, Carly] Phane Eut
2l [1530) 000-6566 | | |

-12 -
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27. Inthe Find Folder dialog box, click in the ID Number field and enter the
ID Number you previously wrote down from the Case History page. Click OK.

Find Folder ]|

— Type
{* Casze " Refemal

Cancel |

— Identification

|C Mumber Help |
IEI'I 35-5993-3707-0000976 —

28. The Case for the chosen client opens on the Case ID page.

¥ Client Services - [Caze [E. Benjamin]]

1 File Edit Search A&ction A&ssociated Atkach/Detach  wWindow Help  Toolz

e

o ] =

+ | [ 1« J +« J « ]

1o I Swvo Comp I Azzignment I Tranz Ben I ICPIC-1 000 I ICPC-100B I Doc Tracking I Spec Proj I Closure Summary I
— ldentification

r Case Info — Case Status

Casze Marme
IE, B enjamin

+ Status Effective Date End Date

1 | Court Invvolvement | 12/03/2008

Case Mumber
|01 85-5993-3707-0000976 |

Start D ate End D ate Projected End D ate

|'|2.-"|:|'|.-"2|:||:|8 :I

County State Status — Effective Date
|#Ipine | [Caliomia =] & Court Irvalvemens | 11270372008 [=]
Country End Date
ILlnited States ;Il 7 Woluntany

— Intervention Casze Slerts

+ Fieazaon ;I

1 | P }‘I_',':E:il:: al Abuze

Frimary Agency Responzible
I County welfare Departrnent ;Il

-13 -
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Print Court Reports

29. Select the Court Management (pink) section and click on the Existing Document
icon.

Court Mgmt

1 File Edit

Existing Document

+ +
1D I Swo Comp ] Azzighment ] Trans Heq ] ICPC-1 004 ] ICPC-100B ] Doc Tracking ] Spec Proj ] Clozure Summary
— ldentification
— Case Info —Casze Status

Case _Name Status Effective Date End Date

|M, Micholas -

1 |Court lmvolvernent | 085302004
Case Number
|0303-0962-6645-800001 5 |

Start D ate End Date Frojected End Date
[ossz0/2004 T | 1 [=]
County State Status Effective Date
| 5aciamenta | [Calitomis -] & Cout Involvement 02/30/2004 |-
Country End Date
|United States j| 7 Waluntary

[ Interv Caze Alerts

+ Reaszon

1 |Physical Abuze

Frimary Agency Responzible
|C0unt_l,l wielfare Department j|

30. Select the desired court report and Click OK.

1 Cen Noteoook =

[tem to Open
1].4
|D|:u:ument - Cowrt j |
: Cancel
Open thiz Document - Cort
Hearing Date Title [Type] File Marme Eut Size D ate Remove

1 12/0/2004 1 Jurizdiction Bepaort ctlju 00.DOC  |doc =

2 12/0/2004 1 Declaration af Due Diligence ctzea_00.00C | doc 2004-10 Sort..

3 [12/01/2004 1 Juvenile Petitions WEIC 300, 342, 387 j»100_00.0D0OC | doc 2004410 =

4 110/15/2004 [ Detention Report ct1de_00.00C | doc 2004-10 Help

-14 -
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31. The court report will generate in MS Word.

ctlju_00 [Compatibility Made] - Word

1|| Child Welfare Services /
Child Protection
2/l 8007 st
3 Sacramento, California 93810
Chris W
4|l (916) 000-2110
ER3
5| DSS No. 0000054
6
7
8
=] SUPERIOR COURT OF CALIFORNIA
COUNTY OF SACRAMENTO
10 2020 False Street, Sacramento, California 95814
1 JURISDICTION REPORT
12
Hearing Date Hearing Time Dept./Room Hearing Tvpe/Subtvpe
13| 11/15/2004 08:10am 421 Junsdiction/Disposition / 300;
Junsdiction/Disposition / 300
14
15
IN THE MATTER OF
16|| Name Date of Birth Age Sex CourtNumber
17|| Mary S 02/24/1992 12 E
Dawvid S 11/16/1997 6 M 588230000
18
19| SUMMARY RECOMMENDATION
20
21

32. Click on File and select Print from the drop-down menu to print the document.

Zlient Service=s - [Case [S, Dawid]]

Fil= Edit Search Soction SAezociated

Meww Referral Ctri+ R
Mew Case...

Open Folder... Ctrl+ O
Find Folder...

Mew Motebook... Ctri+ B
O pen MNMotebook... Ctrl+ M
Print... Ctri+ P

Print Report...
Print Setup...

Sawve to Database Ctrl+5S

Sawe Locally

1 Ca=se [5, Dawid]

33. Repeat steps 22 through 24 for each desired court report.

-15 -
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Print Placement History

34. With the case still open (or open case using steps 1-4 and 17-21,) click on File and

select Print Report from the drop down menu.

ion  Associated Attach/Detach

Window Help Toolz

Ctrl+R ﬁl &
Open Folder... Ctrl+ O - = =
1D Find Folder... -1 004 I ICPC-100EB I Doc Tracking I Spec Proj I Closure Surmary I
' MNew MNotebook...
_E Open MNotebook... i
Effective Date
r Print... A2004
= Print Report...
g Print Setup...
[ Sawve to Database Ctrl+5 ETE———
O Status ective Date
[ save Localy ’V " Court [nvolvement IDB;SD'QUD:‘ E
[= 1 Case [M, Micholas] Erd D ate
[i 2 Case [S, David] © Voluntary
rh 3 Case [S, Mary] Case Slarts
4 Case [L, Pedro] i

Exit

Primary Agency Responsible

|

|County wielfare Departrent

35.

In the Area of Interest field, select Client Reports, and in the Report Name drop

down menu, select History of Child Placements. Click Print.

Print Report

Airea of [nterest

R eport M ame

Print Preview |

Azzignment Histary

Client R elationzhip Hiztar

Client Surmary

Ci'51 - Mon-Referral for Child Support
Family Finding Efforts Log

Higtary of Child Placements

Relative Motification Letter

Felative Motification Letter - Spanish
Relative Motification Beport
Temparary Cugtady Locations

Print with
Multi
Selechion

Cancel

il

Help

-16 -
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36. A Select Notebook dialog box will appear. The Item to Select field should default
to Client. If not, click the down arrow on the right side of the field to select Client.
Then click on the client name in the Select This Client box below.

1 Select Notebook =
[tern to Select
1]4
| Client | | |
N Cancel |
Select thiz Client
M ame Agelis] Gender Birth D1 ate Sort |
b, Micholas 1020322001
2 |M, Stephen 10 Male 09/08/2004 Help |

37. In the Select Agency Responsible Type dialoge box which appears, select All
Agency Types and click OK.

Select Agency Responsible Type

& Al Agency Fesponsible Types K

(" Childwelfare Departrent Only Cancel
" Maon Child Welfare Department Only

Qi

Help

38. The History of Child Placements Report will provide the following information:

* L

History of Child Placements Report S PLHCHDR
..... Page: [ 1]
~Depariment :
[~ 5tafi Person . ~Stafi Person 1]
b
History of Child Placements for
D :
Name / Address / Phone Placement Home Type / Agency Start Date | End Date
Reason for Change or Termination Responsible
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