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This overview of the Level of Care (LOC) Matrix Rate Determination Tool and scoring process has been designed to start the process of implementing a more individualized rate in support of the Continuum of Care Reform (CCR) in your county. The intent was to create a tool which would not effect change in your county’s current practice and protocols for current procedures in rate assignment. However, this may prompt changes. In order to prepare for assisting your county in planning, please take time to discuss and note the following impacts this may have on your county:

How is the rate processed once it is determined? Will this change? 
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Who provides secondary approval of the rate? Will this change? 
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Who is informing the resource parent and FFA, if appropriate, on the rate determined or of changes in the rate? Will this change?
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

What is the process for triggering a fair hearing? Will this change? 
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

What is the role of the case carrying Probation officer, Social Worker and Eligibility Worker. Will this change? 
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

What steps will you take to guide your county in the implementation of the new rate protocol?
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

What benefit do you see in implementing this new rate structure?  ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What concerns do you have?
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Thank you for attending and what you do to support children, youth, and families! 
